
Video Management Software
LifeSize Control is the all-in-one video communications management software 
for multi-vendor networks. 

        Unprecedented control of video communications assets

LifeSize Control enables IT administrators and network managers to efficiently 
manage growing video and audio communications networks.

Discover multi-vendor systems, monitor performance issues, establish 
automated workflow and notify administrators via cell phones and PDAs.

Schedule point to point and multipoint conferences easily, automatically 
establish calls, and provide Microsoft Outlook™ scheduling to end users.

Provide on-demand, graphical reports for management and export to PDF  
or other formats at the touch of a button.

LifeSize Control is built on the Microsoft.NET™ framework and uses open, 
industry standards to ensure maximum security, integration and expansion  
for the future.

Absolute simplicity for end users. Confident IT administrators. Lower TCO. It all 
adds up to the best return on video communications investments.

Clearly Better Management

Complete Global Management — Real-time 
management; automated workflow and 
centralized software upgrades

Multi-Vendor Support — Manage a complete 
multi-vendor, standards-based network 
including LifeSize™, Polycom®, and TANDBERG™ 
systems 

Fast, Easy Scheduling — Schedule multipoint 
or point-to-point conferences using a web 
browser or Microsoft Outlook

Graphical Reporting & Exporting — 
Prepackaged data and graphical reports  
with one touch export to Excel™, CSV™, PDF™, 
and HTML 

Simple-to-Use, Web-based Interface — 
Graphical interface with multiple viewing 
options 

Global Directory Services — Automated  
registration and global access to directory with 
H.350 support

Secure — Standards based access methods 
and end-to-end encryption

Automatic Call Establishment™ —  
No forward planning for calls or multipoint 
conferences, system intelligently assigns 
resources

LifeSize ControlTM



Multi-Vendor, Video Management Software
Inventory auto-discovery and management  
of multi-vendor video communications and IP  
devices. Manages multi-vendor H.323, H.320  
standards-based systems. Manages LifeSize™, 
Polycom®, and TANDBERG™ systems.

Graphical, Web-based Interface 
All-in-one, web-based interface
Multiple view options and graphical and network maps
Local language support

Real-Time Alarms, Filter and Workflow
View and filter alarms
Notify technicians via email and cell phone

Templates and Software Upgrades
Schedule and manage groups and individual systems
Configuration for non-production environment 
upgrades beta, lab and production groups
Set up configuration templates and manage  
and distribute

Scheduling Specifications
Web-Based Scheduler
Intuitive, web browser-based scheduling interface for 
administrators and scheduling bureaus
Time zone aware for automatic adjustment to 
appropriate time zones
Find free-time feature
Add external participants
Remotely initiate, modify and terminate conferences 

Microsoft Exchange™ Integration 
End user scheduling with Microsoft Outlook

Directories Services
Standards-based H.350, E.164-compliant user directory 
Import and export user directories
Auto populate new users 
Hierarchical address books*
Real-time updates
Support for multi-vendor address book formats

Automatic Call Establishment™ (ACE) 
Intelligent call set up and automatic re-routing. No 
forward call planning for point-to-point to large 
multipoint calls

Reporting
Pre-packaged and customizable reports
Usage, inventory, diagnostic and audit reporting  
on call detail records (CDR)
Graphical and data reports by year, month, week  
and day
One button export to Excel, PDF, HTML, CSV

Open, Extensible, Platform
Microsoft.NET™ architecture, open, standards-based 
platform
Support for industry standard databases with MSDE™ 
and Microsoft SQL™ Server v7.0 or higher
DBA toolset for database backup

Security
Standards-based encryption—Rijndael, 16 bit
Secure access methods include SSL, SSH, SFTP, SNMP v3
Active Directory authentication
Transaction log files
Audit features
Secure storage
Roles-based access for administrators, engineers  
and operators

Server Requirements:
Web-browser based management module that runs on 
a Windows Server™ 2003 system 
Microsoft Active Directory

LifeSize Control supports the following  
server configurations:
•	� For support of up to 100 devices: single processor 

2.66 GHz machine; 1 GB RAM; 80 GB hard disk drive
•	� For support of up to 5000 devices: dual processor 

2.66 GHz machine; 4 GB RAM; 160 GB hard disk drive
 

Client Requirements:
Microsoft Internet Explorer™ or Apple Safari™
Macromedia Flash™ plug-in

Microsoft Exchange server Integration:
Microsoft Exchange Server 2003 
2.4Ghz Pentium 4™ or Higher
1GB Ram
20 GB

Microsoft Outlook™ client:
Windows 2000/XP with Outlook 2003 
256MB Memory
1GB Disk Space

Licensing:
Per seat packages and unlimited site license available

All specifications are subject to change without notice. LifeSize is  
a registered trademark or trademark of LifeSize Communications in 
the U.S. and other countries. All other trademarks are property of 
their respective owners.
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