Audio and Visual Integration and Support
OPTIMIZING YOUR VISUAL APPLICATIONS

Optimizing the Possibilities! Video Guidance’s Integration and
Support services will design, install and support your facilities
and visual applications so your company can optimize the use of
your investment.

Video Guidance's audio visual integration team is committed to making sure

our customers get the most out of their visual communications investments.

Our design and installation engineers focus on managing our customer’s unique
facilities and critical applications. Our integration projects have included
application deployments in healthcare, education, government, legal, financial,
manufacturing and more. From distance learning to telemedicine to collaboration,
we have the experience and expertise to go beyond our client’s application needs
to exceed their expectations.

Working closely with customers, IT departments, manufacturers and facilities
managers, Video Guidance will design, manage, install and support audio visual
environments specific to your communication requirements. Video Guidance has
partnered with industry-leading manufacturers representing state-of-the-art
technologies and creative applications to meet your unique needs within your
budget constraints. Our customized solutions make complex applications and
technology easy to use and cost-effective, while fully supported with Video
Guidance's ONE CALL Audio Visual Support program.

WHY INTEGRATION SERVICES?
e (Qur guiding principles — Easy-to-
use, reliable, and high-quality user

experience.

Pre-sale involvement with customers - Video Guidance views the e One company — One contact for all
design stage as the most important step of your visual communication your visual communication needs.
system. e ONE CALL A/V program
Project management - Begins with a hand-over meeting with your Supporting everything we install.
entire team. BENEFITS TO YOUR COMPANY
Installation , programming and testing - Video Guidance provides * Finished appearance
turn-key installation to ensure that each system is installed properly. e Control management system
Training - Video Guidance considers training a critical part of a e Facility and application optimization
successful implementation.

Our mission is customer satisfaction. We achieve our goals

by carefully listening to and consulting with you to completely

understand your visual communications needs, budget

and objectives.
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